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QUALITY POLICY

OSM Thome is the leading provider of full-service solutions to the global maritime and offshore industry. We work
together with our partners to bring them real value through a unique combination of clear strengths.

Our Quality Policy includes

Ensuring compliance with all applicable Maritime & Offshore Industry Rules, Regulations, Codes, Guidelines, as
well as recognized International Standards, National Laws and Legislations.

Endeavouring to adopt, inculcate and lead Industrial best practices and expectations set forth.

Senior Management commitment to lead, monitor, review performance excellence and act on all non-
conformances including complaints.

Senior Management commitment to encourage participation and promotion of quality responsibilities amongst
all employees and third parties through standards, education, training and coaching, supetrvision and effective
communication.

Commitment to a risk (and opportunity) based approach to drive continual improvement in performance and
effectiveness of our business activities, by providing adequate resources, infrastructure and competence
development.

Commitment towards meeting our customer requirements while continually striving towards improving our
services to further enhance customer satisfaction levels.

Commitment to monitor the effectiveness of our Quality Management Systemsthrough a periodicreview, audits,
third party assessments, customer feedback and other means.

Ensuring that all assets, managed or owned by the Company, are always maintained and kept to a high-quality
standard and operative condition.
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lulia Anastasiou
Chief Crew Management Officer

OSM SAFETY COMMITMENTS
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